
Video conferencing and 
Telehealth Solution

Sheppard Pratt Health System
Sheppard Pratt, a private psychiatric system, worked
with System Source to install video conferencing 
equipment facilitating professional education, shared
instructional resources and telepsychiatry initiatives.
PowerPoint and other content can be displayed 
during the video conference using Polycom’s 
Visual Concert.

A Polycom video conferencing system was installed 
in the conference center auditorium. Thirteen Polycom
systems were installed in racks and custom mobile cabi-
nets across Maryland. Each system 
connects via ISDN or IP. The systems are centrally
managed by a networked bridge. The bridge 
manages:

� Scheduling
� Multipoint conferencing
� IP and ISDN protocol
� Usage reporting
� Continuous availability
� Speed arbitration for multiple parties using

mixed bandwidth speeds

Pre-scheduled conferences are automatically setup
before participants arrive. The system is covered by a
24 hour/day maintenance and support agreement.
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