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training

the one source for IT needs

System Source has delivered quality training for over 25 years. Our locations in
Hunt Valley and Columbia are convenient to everywhere around Baltimore.

“System Source instructors master the subject matter and deliver it skillfully.”

Claire Ricci, Director of Human Resources

Menu of Services

College of Notre Dame

System Source Benefits

Technical Training - Offering engineering and developer
instruction. Our certified instructors use authorized curriculum
to provide education supporting vendor certification programs.
* Altiris Educational Reseller

» Citrix Authorized Learning Center (CALC)

» Cisco Authorized Training

* Microsoft Gold Certified Partner for Learning Solutions (CPLS)

Learning Solutions
Information Worker Solutions

GOLD CERTIFIED
Advanced Infrastructure Solutions

Partner
» NetApp Authorized Training
 Novell Gold Training Services Partner (NTSP)
* Oracle University Educational Reseller
* Red Hat Ready Education Reseller

« VMware Education Reseller

End-User Training - Frequently scheduled courses using

vendor approved curriculum.

Private Training - Standard or customized end-user and
technical courses offered at your location or ours.

E-Learning - Just in time training, available anytime and

anywhere for over 5,000 courses.

Classroom Rental - Customized, reliable training rooms for
up to 32 students. Traveling classrooms are available.

Management Reporting - Providing information on course

completion and satisfaction.

p.410.771.5544 f.410.771.9507

338 Clubhouse rd.

Experience Beyond Training - Providing a single point of
contact to coordinate training, systems, rental, service,

presentation systems, support, internet services and consulting.

Quality Instructors - Students give our instructors an
“excellent” rating. Our instructors are selected based upon
their depth of knowledge and teaching experience. Our
technical instructors are certified support engineers with

multi-platform experience.

Knowledge Guarantee - Train until the material is learned
at no additional cost in most classes.

Employer Guarantee - New employees replacing

previous students can train for free in most classes.

Flexible, Customizable Courses - Customize course
content and pace to meet individual needs. Power-packed
quick courses provide accelerated learning. Short courses
can be arranged for software upgrades. Classes can be
delivered on your site and scheduled to minimize time

away from the office.

Small Class Size - Average class size of 8 students allows

instructors to provide students with individual attention.

“Paperless” Coupons - Provide savings for multiple,

prepaid registrations.
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